
New pet food bank format for 2022 - please read 

 

Happy New Year to you all we hope you had a good festive season and your pets are 

doing well. We have some important news to share with you all regarding how we are 

running the pet food bank this year. The pet food bank has been running for a year 

now and we have provided over 75,000 pet food meals to pet owners experiencing 

hardship.  

Moving forwards we have made some changes to how people can use the service and 

also who is now running the day to day operations.  Rob, who is the Project Manager 

of Cariad Pet Therapy, which runs the pet food bank will no longer be involved in the 

day to day running of the pet food bank as he has several new and existing projects 

that require his time. Michaela who is a volunteer of ours and delivery driver will be 

now in charge of the day to day operations, we are really grateful to her for this in 

giving up her time.  

Please bear with us over the next few weeks whilst we adjust to a new person being 

in charge and a new system of self referrals and professional referrals. It is really 

important that you look at the new updated website as everything you need to know is 

there. Please see our new terms regarding deliveries and leaving parcels on doorsteps 

etc. 

So for new users of the pet food bank you can make a short term self referral or make 

a longer term referral via a professional.  

If you have been receiving long term regular support from us or came to us from a 

professional referral do not panic, we know who you are, but please get in touch with 

us to see whether we require you to self refer or get a professional referral, in some 

instances we will just keep on supporting you as before. We are working on this over 

the next few weeks so please be patient, but please get in touch. 

We are back open for business week commencing January 10th and our first deliveries 

are to Carmarthenshire on Wednesday 12th 2022. Pembrokeshire deliveries will still 

be on a Friday I would think and sometimes on a Thursday. You will know this in due 

course.  

Please help us to help you by going to website and reading the new format. We can 

be contacted by a new email at cariadpetfoodbank@gmail.com and the new 

WhatsApp/phone number is 07435 881 300. The old email and telephone number is 

no longer for the pet food bank. We would prefer you didn't use Facebook messenger 

or Twitter to get in touch with us also, if you do we will just ask you to use the email 

and new number.  

Remember we are run by volunteers and to provide the individualised service that we 

do requires a lot of time and effort, so if you can follow the new format and 

communication protocol that would be fantastic.  

We very much look forward to continuing the pet food bank service and helping pet 

owners in Pembrokeshire and Carmarthenshire this year.  
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